SHORT SKILLS PROGRAMMES

UNDERSTANDING THE PROTECTION OF PERSONAL INFORMATION ACT

(POPIA)

PROGRAMME OVERVIEW

The Protection of Personal Information Act (POPIA) is a new data protection law in South Africa that aims to protect the privacy of individuals

by regulating the processing of their personal information. This course is designed to provide a comprehensive understanding of the POPIA, its

principles, and its implications for businesses and individuals who process personal information.

THE COURSE WILL COVER THE
FOLLOWING TOPICS:

Introduction to POPIA: This module will cover the background
and context of the POPIA, including its purpose and objectives,

and the legal framework surrounding it.

POPIA Principles: This module will cover the eight principles
of POPIA, including the purpose for which personal information is
collected, the type of personal information that can be collected,
and the manner in which personal information should be

processed, among others.

Compliance Requirements: This module will focus on the
compliance requirements of the POPIA, including the appointment
of an information officer, the development of a privacy policy,
and the implementation of technical and organiational measures

to ensure the protection of personal information.

Rights of Data Subijects: This module will cover the rights of

data subjects under POPIA, including the right to access
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their personal information, the right to correct their personal
information, and the right to object to the processing of their

personal information, among others.

Implications for Businesses: This module will examine the
implications of POPIA for businesses, including the potential
consequences of non-compliance, the impact on marketing and
communication practices, and the importance of developing a

culture of privacy within an organisation.

COURSE OBJECTIVES

Upon completion of the course, participants should be

able to:

o Understand the key principles of POPIA and their implications
for businesses and individuals.

o |dentify the compliance requirements of POPIA and develop
strategies to ensure compliance.

o Understand the rights of data subjects and develop policies and

procedures to ensure these rights are protected.
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o Develop an understanding of the implications of POPIA for
businesses and be able to develop a privacy culture within

an organisation.

MODE OF DELIVERY

Online via Microsoft Teams

ASSESSMENTS

Participants will be assessed through an online quiz. A minimum

pass mark of 50% is required to obtain a certificate of completion.

TARGET AUDIENCE
This course is designed for individuals who process personal
information in their work, including business owners, HR

professionals, IT professionals, marketers, and compliance officers.

DURATION

The course is expected to take approximately 16 hours to

complete. The course will be run over 2 days.

FEES
e R4000 per delegate

e R1500 for POPIA Compliance documents (optional)
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